
COVID19 Care Services 

Attachment A: Service Description 

COVID19- CARE- Homemaking 

Homemaking service provided to a consumer at home who has potential exposure because the health 
care provider or the local board of health has determined using their clinical judgement that the 
consumer should self-quarantine, or has a positive diagnosis of COVID19 (billed at a higher rate). Staff 
providing COVID19- CARE will need access to appropriate PPE and training on proper use and disposal of 
PPE. LIMIT: 17 calendar days 

COVID19- CARE- Personal Care 

Personal Care service provided to a consumer at home who has potential exposure because the health 
care provider or the local board of health has determined using their clinical judgement that the 
consumer should self-quarantine, or has a positive diagnosis of COVID19 (billed at a higher rate). Staff 
providing COVID19- CARE will need access to appropriate PPE and training on proper use and disposal of 
PPE. LIMIT: 17 calendar days 

COVID19- CARE- Home Health Aide  

Home Health Aide service provided to a consumer at home who has potential exposure because the 
health care provider or the local board of health has determined using their clinical judgement that the 
consumer should self-quarantine, or has a positive diagnosis of COVID19 (billed at a higher rate). Staff 
providing COVID19- CARE will need access to appropriate PPE and training on proper use and disposal of 
PPE. LIMIT: 17 calendar days 

COVID19- CARE- Supportive Home Care Aide 

Supportive Home Care Aide service provided to a consumer at home who has potential exposure 
because the health care provider or the local board of health has determined using their clinical 
judgement that the consumer should self-quarantine, or has a positive diagnosis of COVID19 (billed at a 
higher rate). Staff providing COVID19- CARE will need access to appropriate PPE and training on proper 
use and disposal of PPE. LIMIT: 17 calendar days 

COVID19- CARE- Companion 

Companion service provided to a consumer at home who has potential exposure because the health 
care provider or the local board of health has determined using their clinical judgement that the 
consumer should self-quarantine, or has a positive diagnosis of COVID19 (billed at a higher rate). Staff 
providing COVID19- CARE will need access to appropriate PPE and training on proper use and disposal of 
PPE. LIMIT: 17 calendar days 

COVID19- CARE- Chore 

Chore type services to be provided at a consumer’s home who has potential exposure because the 
health care provider or the local board of health has determined using their clinical judgement that the 
consumer should self-quarantine, or has a positive diagnosis of COVID19 (billed at a higher rate). Staff 



providing COVID19- CARE will need access to appropriate PPE and training on proper use and disposal of 
PPE. LIMIT: 17 calendar days 

COVID19- CARE- Complex Care Training & Oversight (formerly Skilled Nursing) 

Complex Care Training & Oversight (formerly Skilled Nursing) service provided to a consumer at home 
who has potential exposure because the health care provider or the local board of health has 
determined using their clinical judgement that the consumer should self-quarantine, or has a positive 
diagnosis of COVID19 (billed at a higher rate). Staff providing COVID19- CARE will need access to 
appropriate PPE and training on proper use and disposal of PPE. LIMIT: 17 calendar days 


